TIMELY WORKPLACE
INJURY REPORTING

When in doubt, report all incidents to Motorists. If additional treatment is required, we can rely on our network of
highly skilled physicians to obtain the best possible care. If no medical care is needed, the claim gets closed
without affecting your rates. Your company benefits either way so it's best to open the claim as soon as you are
aware of an incident.

Cost benefits of timely claim reports

24-48 hours 7 days 14 days 14-21 days 30+ days
Provides immediate Increases average Increases average Increases average Increases average
access to care with settlement value by settlement value by settlement value by settlement value by

innovative cost-saving 10 percent 18 percent 30 percent 45 percent
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IMMEDIATE CLAIMS REPORTING BENEFITS

* Accurate claim evaluation.
Investigating the claim within the first few days is essential so the employee, supervisor and any
witnesses can provide accurate information and nothing is forgotten.

e Early medical intervention results in more effective treatment.

Immediate reporting of the claim allows the adjuster and nurse case manager to begin prompt, \
appropriate medical care for the injured worker.

* Return to work can be evaluated and planned.

e Third-party investigations rely heavily on prompt claim reporting.

Immediate investigation after an accident, including taking pictures and securing equipment, is
essential to determine subrogation liability. Delayed claim reporting may impact potential recoveries.

e Improved outcomes. Injured workers feel better and recover faster.

Motorists offers 4 easy methods for claim reporting:

Web: motoristsinsurancegroup.com Fax: 800-627-0378
Phone: 800-456-5249 Email: claimscallcenter@motoristsgroup.com

J

Motorists
lvl Insurance Group.

MG-0007-WCFR (3/17) motoristsinsurancegroup.com



