
CLAIMS REPORTING QUICK REFERENCE
Consumers Insurance Customer Care Center:
800-321-0065

Iowa Mutual Customer Care Center: 
800-333-8692 
 
Motorists Insurance Customer Care Center: 
866-637-8686 

Motorists Mutual Customer Care Center: 
800-876-8766 
 
Phenix Mutual Customer Care Center: 
800-343-5888 
 
Wilson Mutual Customer Care Center: 
800-242-7708

REGIONAL CLAIMS MANAGERS
Western Region | Tim Kemmel
920-458-6318
tim.kemmel@motoristsgroup.com

Eastern Region | Randy McKinney
513-387-2725
randy.mckinney@motoristsgroup.com

CLAIMS CONTACT  
QUICK REFERENCE

EASTERN REGION

WESTERN REGION


