
(in thousands)

In 2020, Encova Insurance, along with the rest of the world, faced unprecedented challenges. Through the hard work
of our associates, partnership with our agents and support of our policyholders, our financial results proved that our
superior financial strength allows us to be there when bad things happen to good people, while also continuing to
thrive and grow. 

In August 2021, AM Best upgraded Encova to an A- (excellent) rating with a positive outlook. In reaching its decision
to upgrade, AM Best categorized our balance sheet as “strongest” and otherwise relied on “the overall strength of
[En[Encova’s] balance sheet, reflecting management’s commitment to surplus preservation and growth.” We appreciate 
the support of our policyholders and agents and remain dedicated to providing our high level of service.
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